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Presenter
Presentation Notes
Slide 1 - Introduction – name and role, going be talking, somewhat rapidly(!), 20 seconds per slide, about digital badges and how digital badges can be an authentic way for Cardiff Met to recognise and reward student and staff skills and accomplishments.





Presenter
Presentation Notes
Slide 2 - Digital badges are a means of proving achievements. 
They are a simple way of representing your skills that provide evidence to employers to back-up the claims made on your CV.
A badge is a digital representation of a learning outcome, experience or competency. 



= Acclaim a @

Level 1 Award in Customer Service (8992-11)

Issued by City & Guilds

Cit
Gzilds

This individual has successfully achieved all the requirements for the Level 1 Award in Customer
Service (8992-11) by completing the following unit - The Principles of Customer Service.

Level 1 Award in
Customer Service

Demonstrated Skills

Communication Customer Service Problem Salving

8992-11

Earning Criteria

Type: Certification & This individual has stated how to deliver good customer service

# This individual has stated different communication methods
Level: Foundational
#& This individual has stated how to provide good customer service in line with organisational

. procedures
Time: Hours

# This individual has stated how to effectively deal with customer queries, problems and

Cost: Paid complaints.

This individual has been assessed by an externally set and marked test. The question paper

Additional Details . . ) . o
took the form of a series of short answer questions and scenario-based tasks in which it is

assumed that the individual is dealing with customer queries and problems.
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Presentation Notes
Slide 3 - They provide metadata which gives details about exactly what an individual has done to earn a badge and they prove that it is in fact that person, who has developed those skills or competencies.
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Presenter
Presentation Notes
So digital badges are a modern way of verifying achievements. 
Slide 4 - Their greatest strength, in my opinion is the convenience that digital badges offer when sharing achievements with others, particularly with employers. 



Licenses & Certifications

_|_

o SharePoint Document Manager _&?

@ Cardiff Metropolitan University
Issued Nov 2018 - No Expiration Date

See credential

.. MTA: Introduction to Programming Using HTML and CSS - Certified 2017
. Microsoft
Issued Dec 2017 - No Expiration Date

See credential



Presenter
Presentation Notes
Slide 5 - It’s easy to add a digital badge to a digital CV, i.e. LinkedIn, to the “licences and certifications section” so when employers encounter a LinkedIn profile, they can click on the certification to see exactly what that individual is capable of.
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Presenter
Presentation Notes
Slide 6 – How have we been using digital badges at Cardiff Met?
Within the IT Training Service we have been piloting digital badges with our SharePoint training courses. Staff who successfully completed one of our SharePoint courses, and associated assessment, were rewarded with a digital badge.



Acclaim Q@

Cardiff Metropolitan University

‘ﬁ Cardiff Metropolitan University is located in the vibrant capital city of Wales and offers a wide range
Cardiff Prifysgol of undergraduate, postgraduate and research opportunities across our five academic schools. Our
Metropolitan | Metropolitan o o . o . ) _

g University Caerdydd digital credentialing programme provides recognition and evidence of skills and achievements

s . through secure and verifiable digital badges.

in f ¥ &

Badges
4 badges Sort by: Most Popular «
SharePoint Document SharePoint Administrator Digital Collaboration with Photoshop Image Editor -
Manager Microsoft Teams and... Foundation
Cardiff Metropalitan University Cardiff Metropolitan University Cardiff Metropolitan University Cardiff Metropolitan University


Presenter
Presentation Notes
Slide 7 - The trial went well and we have now purchased a full licence with Acclaim. Acclaim, owned by Credly, is the industry leading platform for issuing digital badges.  So now we’ll be able to issue digital badges more widely.
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Presenter
Presentation Notes
Slide 8 – For the IT Training Service, that means we are going to expand our range of courses that offer digital badges, it will fit well with the forthcoming Digital Capabilities Framework. A very simple mock-up of how that might look.
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Presenter
Presentation Notes
Slide 9 – but we’re going to start offering badges for more of our courses before then. In the Autumn Term we’ll be offering badges for digital collaboration, image editing and online survey design.
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Presenter
Presentation Notes
Slide 10 - But digital badges have a wider application across the university. Some examples of activities that lend themselves to digital badge accreditation include some of Organisational Development’s offerings, Careers training courses, information literacy courses from the library, research and innovation activities.
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Presenter
Presentation Notes
Slide 11 - The other area where digital badges will be beneficial is for HEAR validated activities. HEAR – the Higher Education Achievement Report – the report students get when they graduate includes a section for extra-curricular activities. 



Recognising student achievements in DC
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Presenter
Presentation Notes
Slide 12 - In theory this is a great way to surface achievements to employers. In practice it’s not as effective as it could be. This ucisa survey on digital capabilities reveals that the use of HEAR as a means of reward digital capabilities achievements has fallen over the last two years, conversely the use of digital badges has risen. We suggest in the report that this is because employers aren’t engaging with it as much as we’d like.
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Presentation Notes
Slide 13 - But employers do engage with LinkedIn – by earning digital badges and sharing them through LinkedIn, students are making their achievements very visible to employers. 
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Presenter
Presentation Notes
Slide 14 - Not only do Cardiff Met digital badges make students visible to employers, they all make Cardiff Met visible to employers and potential students. Our badges, our branding on numerous LinkedIn profiles should result in a good click through for CardiffMet





Presenter
Presentation Notes
Slide 15 – Going back to HEAR, the model for validating HEAR activities is something we could adopt for Cardiff Met digital badges – HEAR activities have to be aligned with our graduate attributes – EDGE – and we need evidence that the activities have been undertaken. The same could apply to Cardiff Met digital badges.
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Presenter
Presentation Notes
Slide 16 - Because that is one weakness of digital badges – there are broad range of digital badges. From trivial to more meaningful. We definitely want to make Cardiff Met digital badges the meaningful ones. How can we do that? 





Presenter
Presentation Notes
Slide 17 - Three ways – make the activities meaningful and significant, issue the badges on a respected platform – Acclaim is the premier digital credentialing platform, 
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Presentation Notes
Slide 18 -used by Microsoft, IBM, ILM and City and Guilds. 
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Presenter
Presentation Notes
Slide 19 - And perhaps most importantly because we are #Cardiff Met, we’re issuing the badges adds a lot of credibility and authenticity to the badges. 

So digital badges are a way of sharing and verifying skills and achievements and they have a wide application across the university.
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Presenter
Presentation Notes
Slide 20 – This has kind of been a mini-launch event for the next stage of the Digital Badges at Cardiff Met. We’ll be setting up a project to invite some of those I’ve mentioned, but if you think you have an activity that would benefit from digital badging, please get in touch.
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